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New And Improved 
Website Resources 
For Sales Representatives



Agenda For Web Resources
• Rep Agent Cockpit Portal Replacements

• Order Status

• Position

• New Functionality 
• Agent Gap Analysis

• Commissions

• New and Improved Uni-Line.com
• Product Cross Reference Tool

• Training Website

• Registration

• Contact Information

• Q&A



We Are Replacing Cockpit With Toolbox 

Position and Open 
Orders reports from 
Cockpit are now 
available in Toolbox 

Position and Open 
Orders reports from 
Cockpit are now 
available in Toolbox

All Reps should be 
signed up for the 
Toolbox and prepared to 
stop using Cockpit by 
September 1, 2010. 

All Reps should be 
signed up for the 
Toolbox and prepared to 
stop using Cockpit by 
September 1, 2010. 



Registration is easy Rep Agents will need their 
Rep ID to complete the 
registration process 

Rep Agents will need their 
Rep ID to complete the 
registration process



Open Orders Is Now Order Status



Customer Lookup – New And Improved



Customer Lookup – New And Improved

Improved customer search 
allows selection of multiple 
customers. 

Improved customer search 
allows selection of multiple 
customers. 

Customer selections are 
retained until you change 
them, even after you log 
off. 

Customer selections are 
retained until you change 
them, even after you log 
off.

Variety of options to look 
up orders. 
Variety of options to look 
up orders.



Order Status – Summary and Detail



Rep Cockpit Position Is Now In Toolbox

• Rep View



Sales Tools – Rep Position Report View
Drill from customer to part levelDrill from customer to part level



New Functionality For You And Your Reps

• Agent Gap Analysis 
• Commissions 
• What Reps can do



Agent Gap Screen

Defaults to agency accounts Defaults to agency accounts 

• Customer specific to agencies
• Agencies will not see other agencies
• Sets and measures sales targets
• Current “Rep Agent Cockpit” will be shutdown

• Customer specific to agencies
• Agencies will not see other agencies
• Sets and measures sales targets
• Current “Rep Agent Cockpit” will be shutdown



Agent Gap Screen



Sales Tools - Commissions Screen

• Accounts are Private depending on viewer

• Allows for Approval Process



New Commission Report
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By customer, by product with sub-totalsBy customer, by product with sub-totals

Standard ViewStandard View



Find Answers On www.Uni-Line.com Website

Training

Part Search
Toolbox

http://www.uni-line.com/


Toolbox Guide Available

User Guide Part Number is 150-2096



Part Number Searches

Type Competitor Part

Enter Any Part Number (Uni-Line, OEM, Factory, Competitor)

Crosses to Uni-Line Part

Search results will display the Uni-Line part listing for Competitor Cross 
Reference that have a direct cross to a Uni-Line part.  
If parts not found, contact technical service.

Search results will display the Uni-Line part listing for Competitor Cross 
Reference that have a direct cross to a Uni-Line part.  
If parts not found, contact technical service.



Catalog Items

Click on tabs for additional 
part related information



Training Opportunities in Online Services

Click on Training link under Online Services Click on Training link under Online Services 

Click on Web Ad for 
additional information 
Click on Web Ad for 
additional information



Uni-Line® Product Knowledge Training

• Class Registration

• Course Descriptions

• NATE Presentations

• Webinar Presentations

• Installation Movies

• Other Related Links



Class Schedule Registration



Poll Question #1

• Which of the following websites can you use to 
access Toolbox?

1. www.invensyscontrols.com
2. www.uni-line.com
3. www.robertshawtstats.com
4. All of the Above

http://www.invensyscontrols.com/
http://www.uni-line.com/
http://www.robertshawtstats.com/


Contacts

Todd Treadway
Internet Systems Manager
Todd.Treadway@Invensys.com

Capitola Lau
Marketing Communications Trainer
Capitola.Lau@Invensys.com

mailto:Todd.Treadway@Invensys.com
mailto:Capitola.Lau@Invensys.com


When You Have Uni-Line® Questions
Telephone:
Technical Service 1-800-445-8299 

Technical Service Fax 1-630-260-7294

Customer Service 1-800-304-6563       

Customer Service Fax  1-800-426-0804

Websites:
Uni-Line® Catalog: www.Uni-Line.com

Cross Reference: www.uni-line.com/modules/xref/xrefsearch.aspx
General Information for:

Robertshaw®, Paragon®, Eliwell™, Ranco®, and Publication Zone®

www.InvensysControls.com

www.RobertshawTstats.com

www.ToolBox.InvensysControls.com
Invensys®, Robertshaw®

 

Paragon®, Ranco®, Eliwell™, Uni-Line®, and Make the Connection™
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http://www.uni-line.com/modules/xref/xrefsearch.aspx
http://www.robertshawtstats.com/
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